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All questions are compulsory.

Figures to the right indicate marks.

Write short notes on ANY THREE : [15]
a) Importance of feedback

b) Grapevine

¢} Horizontal communication

d) Language barriers.

e) Information as an objective

Answer ANY TWO of the following : _ [15]

a) Write a detailed note on Non-Verbal Communication.

b} How can a business organization play an important role in social
development?

¢} Explain the different stages of listening . How can one make each stage

effective?

a) Apsara Cosmetics requires sales executives for their Mumbai Office.
Graduates in any discipline may apply with resume to : The Manager (HRD).
Candidates with experience in sales and knowledge of Marathi will be given

preference. [7]

b) Answer ANY TWO of the following : 8]
1) You are applying for a course in Human Rights at University of New

York. Prepare your SOP (Statement of Purpose)

2) You have been appointed as administrative assistant in Sun Technologies

Ltd. Write a letter of acceptance.

W

You are leaving your post as sales executive to join a company near your

place of residence. Draft a letter of resignation.

A) Write a paragraph on ANY ONE of the following ; [5]

i) Eco-friendly festivals

- : P.T.O.
1) Career-oriented education



B) Edit the following passage for better organization :

The energy problem is so complex that no individual speaks with equal
authority on all its aspects. The recurring shortages of fuel and electric
power have focussed Apublic attention upon the set of problems now
referred to as the energy crisis. The need to conserve energy in order
to cope up with growing energy problems has been widely recognized. The
use of the term energy crisis to describe present energy problems has
suggestéd that conventional fossil may be in immediate danger of
exhaustion. This not the case. Even though the supply of fossil has not
yet reached a point of crisis, one cannot be complacent about the prospect

of their ultimate exhaustion.

C) Fill in the blanks using suitable prepositions.

Today, the world has become a market. Buying and selling are necessary

profit which is the real driving force. We are moving ............. being
THOOLICEIS . being consumers. Of course, money is essential

...................... all these activities.

[5]
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The energy problem is so complex that no individual speaks with equal

- authority on all its aspects. The recurring shortages of fuel and electric
power have focussed public attention upon the set of problems now
referred to as the energy crisis. The need to conserve energy in order
to cope up with growing eriergy problems has been widely recognized. The
use of the term energy crisis to describe present energy problems has
suggested that conventional fossil may be in immediate danger of
exhaustion. This not the case. Even though the supply of fossil has not
yet reached a point of crisis, one cannot be complacent about the prospect

of their ultimate exhaustion.

@) Fill in the blanks using suitable prepositions. [5]

Today, the world has become a market. Buying and selling are necessary
e e fulfilling your needs. Business means gelling ... ...

profit which is the real driving force. We are mioving ... being

o o e being consumers. Of course, money is essential
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